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Abstract

Consumer rights are one of the principles of Islamic commercial law. Bangladesh government
has already drafted a comprehensive law to protect consumer rights. The Act includes various
remedial measures, preventive measures and penal measures. In this law, there is a system to
eliminate all crimes committed at the stage of product production, sale and storage.
Consumers in Bangladesh are already starting to reap the benefits of this law. Moreover,
considering the country's majority Muslim population, this law needs to be reviewed from an
Islamic perspective. Although there are various books, essays and articles related to consumer
rights, no research has been conducted on the review of the 'Consumer Rights Protection Act
2009'. In this article, each section of the law has been analyzed and compared with Islamic
guidelines. The successful implementation of the rules prescribed by Islam will play a helpful
role in getting more benefits of this law. Making the majority Muslim population of
Bangladesh aware of the issues of this law from an Islamic perspective and implementing the
suggestions presented in the article at the policy-making level will play a positive role in
protecting consumer rights.
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