
 

 

Abstract 

Consumer rights are one of the principles of Islamic commercial law. Bangladesh government 
has already drafted a comprehensive law to protect consumer rights. The Act includes various 
remedial measures, preventive measures and penal measures. In this law, there is a system to 
eliminate all crimes committed at the stage of product production, sale and storage. 
Consumers in Bangladesh are already starting to reap the benefits of this law. Moreover, 
considering the country's majority Muslim population, this law needs to be reviewed from an 
Islamic perspective. Although there are various books, essays and articles related to consumer 
rights, no research has been conducted on the review of the 'Consumer Rights Protection Act 
2009'. In this article, each section of the law has been analyzed and compared with Islamic 
guidelines. The successful implementation of the rules prescribed by Islam will play a helpful 
role in getting more benefits of this law. Making the majority Muslim population of 
Bangladesh aware of the issues of this law from an Islamic perspective and implementing the 
suggestions presented in the article at the policy-making level will play a positive role in 
protecting consumer rights. 
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The Drug Act-1940, Essential Commodities Act-1957 (Act No.3,1957), The 
Pure Food Ordinance-1957, Essential Commodities (Storage Keeping and disposal) 
Order-1973, The Special Powers Act-1974, The Bangladesh Hotel and Restaurant 
Ordinance, 1982 and Bangladesh Standard and Testing Institute Ordinance,
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᠐
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ᣢَص ِّ ᢝ ِᢔᣎ ا وَ : عَنْ حَكᘭِمِ بْن᠒ حِزَامٍ، عَن᠒ النَّ

َ
اِنْ صَدَق

َ
ا، ف

َ
ق رَّ

َ
مْ يَتَف

᠐
خᘭَِار᠒ مَا ل

᠔
عَانِ ᗷِال ِّᘭَب

᠔
نَا ال ᗖَيَّ

 بᘭَْعِهِمَا
ُ
ة

᠐
ᜧَتَمَا مُحِقَ بَر

᠐
ᜧَا وᗷَ

َ
ذ

᠐
ᢝ بᘭَْعِهِمَا، وَاِنْ ك ِ

ᡧᣚ هُمَا
᠐
كَ ل ᠒بُور

ᢝ ـ
ِّᡧᣎِسَ مᘭْ

᠐
ل
َ
شَّ ف

َ
مَنْ غ

الَ 
َ
س᠒ بْن᠒ مَالِكٍ، ق

َ
ن
᠐
وا: عَنْ أ

᠑
قَال

َ
مَ، ف

ᡐ
ᘭْهِ وَسَل

᠐
 اللهُ عَل

ᡐ
ᣢَص ِ

ᡐᕝعَهْدِ رَسُولِ ا 
᠐

ᣢَعْرُ ع  السِّ
َ

ᢾ
َ
دْ : غ

َ
ِ ق

ᡐᕝا رَسُولَ اᘌَ
قَالَ 

َ
نَا، ف

᠐
رْ ل سَعِّ

َ
عْرُ ف  السِّ

َ
ᢾ

َ
قُ، : غ ᠒از ᘘَاسِطُ الرَّ

᠔
قَاᗷِضُ ال

᠔
رُ، ال مُسَعِّ

᠔
َ هُوَ ال ᡐᕝسَ إِنَّ اᘭْ

᠐
ᢝ وَل

ِّ
ᢔᣍَر َᡨᣛ

᠔
ل
᠐
نْ أ

᠐
رْجُو أ

َ َ
ᢝ لأ

ِّᡧᣍِإ
 مَالٍ 

َ
ᢺَدَمٍ و ᢝ ِ

ᡧᣚ ٍلِمَة
᠔

ᗷِ ᢝمَظ ِ
ᡧᣎُب

᠑
حَدٌ ᘌَطْل

᠐
أ  

 
ᡐ

ᣢَنَّ رَسُولَ اللهِ ص
᠐
 ا

َ
ᢝ هᗫْᖁَُرَة ِᢔᣍ

᠐
صَاᗷِعُهُ عَنْ ا

᠐
تْ ا

᠐
نَال

َ
دْخَلَ ᘌَدَهُ فِيهَا، ف

᠐
ا
َ
ةِ طَعَامٍ ف َ ْ ᢔᣂُص 

᠐
ᣢَمَ مَرَّ ع

ᡐ
ᘭْهِ وَسَل

᠐
 اللهُ عَل

قَالَ 
َ
 ف

ً
ᢾ

᠐
الَ : ᗷَل

َ
مَاءُ ᘌَا رَسُولَ اللهِ، ق صَابَتْهُ السَّ

᠐
الَ ا

َ
عَامِ؟ ق ا ᘌَا صَاحِبَ الطَّ

َ
ْ : مَا هَذ ᢝ

᠐
ᣜ ِعَام وْقَ الطَّ

َ
تَهُ ف

᠔
 جَعَل

َ
ᢾ

َ
ف

᠐
ا

ᢝ ـيَرَ 
ِّᡧᣎِسَ مᘭْ

᠐
ل
َ
شَّ ف

َ
اسُ، مَنْ غ اهُ النَّ

ذِ 
ᡐ
وۡنَ یُ  َ یۡ وَال

ُ
مُؤْمِنِ  ؤْذ

᠔
َ ال ᡧ ۡ ᢕᣌ  َغᗷِ ِمُؤْمِنٰت

᠔
᠒ وَ ال

ۡ ᢕᣂ  ِب م᠍ا مُّ
ْ
ا وَّ اِث

᠍
وۡا بُہۡتَان

᠑
قَدِ احْتَمَل

َ
ᙬَسَبُوۡا ف

᠔
ᜧمَا ا ۡᚑن᠍ا



ِّ صلى الله عليه وسلم ᢝ ِᢔᣎ هُ خᖁََجَ مَعَ النَّ
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᠐
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