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Abstract 

 
In the Bangladesh context, the association between perceived loneliness and 

personality traits has not been adequately examined between working and non-

working women. So, the present study was an attempt to explore the relationship 

between personality traits and perceived loneliness between working and non-

working women from Bangladeshi perspective. To measure the selected constructs, 

a demographic questionnaire, Bangla adapted version of Big Five Personality 

questionnaire (Muhammad & Rahman, 2012) and the revised adapted Bangla 

version  of the University of California Los Angeles (UCLA) loneliness scale 

(Pervin, 2007) were administered on 200 women. Among them, 93 were working 

and 107 non-working women. Participants were selected purposively from the 

aimed location in Dhaka city following the cross-sectional survey method. To 

analyze the data, descriptive statistics and independent-sample t-test were carried 

out. Results of the present study found significant differences in neuroticism 

personality traits (t =-2.969, p<.05) and level of perceived loneliness (t = -.501, p< 

.05) between working and non-working women.  
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Introduction 

Loneliness is an unpleasant experience of a person (Peplau (1982). It occurs when an 

individual feels alone and he or she wishes in close interpersonal relationship but is 

incapable to establish them. Feeling of loneliness is a common, universal human 

experiences in various types and degrees of emotional, cognitive, motivational, and 

behavioral expression (Upadhayay & Khokhar, 2006). Here, Peplau (1982) stated three 

approaches that describe loneliness as innate needs of human for intimate relationship, 

people’s perception and appraisal of their social relation, and the deficiency of sufficient 

social reinforcement experienced by lonely people. Although the existentialist school of 
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thought views loneliness as the essence of being human (Carter, 2000). So, according to 

Gierveld (1998) the subjective perception of an individual’s where he/she feels that they 

do not have close interpersonal relationships is considered as loneliness. Loneliness is 

categorized a common psychological problem. Psychological symptoms of loneliness had 

generally showed significant positive associations across a wide spectrum of 

psychopathologies (Jackson & Cochran, 1991). Previous studies pointed that loneliness 

can be linked to anxiety, reduced social competence, and suicide risk (Cacioppo et al., 

2006). 

Further, personality refers to individual differences in distinctive patterns of thinking, 

feeling, and behaving (Allport, 1937). When we study personality it focuses on two broad 

areas: one is to understand the individual differences in particular personality 

characteristics, such as sociability or irritability and the other one is to understand how 

the various parts of a person come together as a whole. Five broad dimensions (the ‘Big 

Five’) Big Five traits of personality Neuroticism (N), Extraversion (E), Agreeableness 

(A), Conscientiousness (C), and Openness to Experience (O) (John & Srivastava, 1999; 

McCrae & John, 1992) are frequently used in the research and study of personality. These 

personality dimensions have been used to measure personality. It helps us to understand 

the individual differences in personality.  

Some of the personality dimensions have been found associated with loneliness. A study 

found that the predictable features of lonely people’s are more introvert and shy, more 

self-conscious, and less assertive (Jones et al., 1986). Often personality traits were lead 

the feelings of loneliness was revealed in some longitudinal studies (Jones & Moore, 

1987). Correspondingly, Panda (2016) observed the personality traits and the feeling of 

loneliness of post-graduate students and found that three Big Five personality traits 

namely openness, agreeableness, and conscientiousness are negatively and moderately 

correlated with loneliness. On the other hand, some studies have been shown that males 

and females have different social needs and friendship structures (Inderbitzen Pisaruk et 

al., 1992). For instance, females have more intimate friendships than males. A study 

Adamczyk (2016) found women have a lower level of social loneliness and a higher level 

of perceived social support in comparison to men. These findings show that there may be 

a gender differences in the variables that are associated with loneliness.  

Last few decades, in Bangladesh especially in urban areas, besides domestic activities 

women were engaged in various types of external work. Nowadays although more and 

more women are entering the workforce, which causes a parallel change in the 

Bangladeshi culture as regards the role and expectations of women is taking place. A 
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working woman may face difficulties in attempting to fulfill the demands she faces both 

at home and in the workplace, while a housewife may feel tired and irritated with her 

household chores and financial dependence (Barahmand & Nafs, 2013). They describe in 

their study that, both groups of women strive for independence and deal with everyday 

hassles. Numerous studies have shown a link between unemployment and mental health 

related (Upadhayay & Khokhar, 2006) problem like insomnia (not being able to sleep), 

anxiety, clinical depression between working and non-working women group. In contrast, 

no significant differences were found in loneliness of unemployed women and working 

women (Joshi et al., 1984). So, the present study compares a group of working with their 

non-working counterparts with respect to personality and loneliness. 

A feeling of excitement and anticipation is common in every human being, but in 

parallel, there might also the feelings of loneliness. The experience of loneliness is 

common and detrimental. Among many determinants, personality is one of the factors 

which may influence an individual’s perception of loneliness. The review of the literature 

revealed that there are quite a few studies available that investigate the relationship 

between loneliness and personality traits. But among working and non-working women, 

these constructs have not been studied extensively. In the circumstance of Bangladesh, 

both working and non-working women has some boundaries in their personal and 

professional life which creates a negative emotional mental state among them. Moreover, 

the role of personality on loneliness might vary across populations. Therefore, the 

researchers were chosen to carry out the present study to examine the relations between 

personality traits in terms of Neuroticism (N), Extraversion (E), Openness to experience 

(O), Agreeableness (A), and Conscientiousness (C) and perceived loneliness among 

working and non-working women in Bangladeshi society. 

Material and Methods 

Study Design and Participants  

A cross-sectional survey design was used in the present study. 200 (working = 93 and 

non-working = 107) women were drawn purposively from different areas of Dhaka city. 

Here, the working women were selected from various public and private organizations in 

Dhaka city. Further, non-working women were selected from their residence respectively. 

The age range of the selected samples was from 18 to 35 years (mean age M= 22.47 

years). Among 200 women, 13% from lower economic class, 85% from middle class and 

2% from upper class and their educational qualification ranged from minimum literate to 

Class 3 and maximum a Master’s degree. All participants willingly participated in the 

study. 
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The following Figure 1 and Figure 2 is a presentation of some demographic variables.  

 

 
Figure 1. Occupation, age and marital status of the respondents  

 

 
Figure 2. Educational qualifications, socio economic status and family income of the 

respondents 

Measuring Instruments 

For data collection, the present study used the following instruments. 

Personal information form (PIF) 

In this study participant’s age, gender, marital status, educational qualification, socio-

economic status, and family income related information were collected from themselves. 

Participants were assured that their personal information will be handled with 

confidentiality and all information will be used only for research purposes. 

 

The Big Five Personality Questionnaire (BFPQ) 

In the present study the Bangla version of the Big Five Personality Questionnaire 

(Muhammad & Rahman, 2012) was used to measure the respondents’ personality traits 

which was originally developed by McCrae and Costa (1986). It has five dimensions of 

personality traits such as openness, conscientiousness, extraversion, agreeableness and 

neuroticism. This questionnaire contains 44 items, of which 8 items for extraversion (1, 

6R, 11, 16, 21R, 26, 31R, 36); 9 items for agreeableness (2R, 7, 12R, 17, 22, 27R, 32, 

37R, 42); 9 items for conscientiousness (3, 8R, 13, 18R, 23R, 28, 33, 38, 43R); 8 items 

for neuroticism (4, 9R, 14, 19, 24R, 29,34R, 39) and the remaining 10 items for openness 
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(5, 10, 15, 20, 25, 30, 35R, 40, 41R, 44) personality (“R” denotes reverse-scored items). 

The response format is Likert -type like strongly agree (5), agree (4), undecided (3), 

disagree (2) and strongly disagree (1). In the case of four dimensions openness, 

extraversion, agreeableness, conscientiousness high score indicates positive symptoms of 

the personality characteristics and in neuroticism personality high score indicates tend to 

be high anxious, hostile and self-conscious. The correlation coefficients [ropen = .93, 

p<0.01; rcons = .83, p<0.01; rextra = .82, p< 0.01; ragree = .91, p< 0.01 & rneuro = .86, 

p<0.01] of both forms of Bangla and English version of Big Five Personality were found 

significant. The test-retest reliabilities of the Bangla version of Big Five Personality 

factors were found [ropen .87, p<0.01; rcons= .82, p<0.01; rextra = .90, p< 0.01; ragree= .86, 

p< 0.01 &rneuro = .92, p<0.01]. The correlation coefficients between the score of each 

item and the total score of the scale were found [ropen = .94, p<0.01; rcons = .86, p<0.01; 

rextra= .84, p< 0.01; ragree= .79, p< 0.01 & rneuro = .92, p<0.01] which indicates the 

construct validity of the scale. 

 

Perceived Loneliness Scale (PLS) 

To measure the level of loneliness the revised adapted Bangla version (Pervin, 2007) of 

University of California Los Angeles (UCLA) loneliness scale (Russell, Peplau, & 

Cutrona, 1980) was used. This tool contains 20 items (10 positive and 10 negative items).  

The response for each positive item was expressed in 4 points Likert type scale (never = 

1, rarely = 2, sometimes = 3, and always = 4) and each negative item was expressed in 

reverse order. For each item, score “4” indicates lack of loneliness and “1” indicates high 

level of loneliness. Further for each negative item “1” indicates a low level of loneliness 

and “4” indicates a high level of loneliness. The total score was calculated by adding all 

the numbers rated from each answer. Higher score (80) indicates a high level of 

loneliness lower score indicates (20) a low level of loneliness. The test-retest reliability of 

the Bangla version of the instrument was found significant (r = 0.48 to r = 0.88) between 

the scores. High Cronbach’s alpha (r = 0.88) of the Bangla version indicated internal 

consistency of the scale (Pervin, 2007).  

 

Procedure 
 

To collect data from the participants’ standard data collection procedure was followed. 

Participants’ permission was taken before the data collection. For this researcher 

expressed the objectives of the study, benefits of the study and also assures them the 

confidentiality of the responses through establishing the rapport. After getting written 

consent from the participants they were requested to fill up personal information form 

then requested to fill up the test tools. It is mentionable that, these questionnaires were 

also administered following the instructions specified in the respective questionnaire 

manuals. After completing the task according to the instructions, the questionnaires were 

collected from the respondents. Then filled questionnaires were checked and respondents 

were thanked for their cooperation. 
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Results and Discussion 

According to the research objectives, the analysis of the study included descriptive 

statistics and an independent sample t-test. The obtained results are presented in the 

following tables.  

 

Table 1. Descriptive statistics include mean and SD of personality traits and perceived 

loneliness  

Variables Mean SD 

Personality Traits   

1.   Extraversion 27.1850 5.37917 

2.   Agreeableness 24.3400 3.44729 

3. Conscientiousness 26.9900 3.98614 

4. Neuroticism 25.3700 3.83754 

5. Openness 29.9700 3.79753 

Perceived loneliness 49.7150 5.22881 

The mean scores presented in the Table 1 revealed that for extraversion, agreeableness, 

conscientiousness, neuroticism, openness and perceived loneliness between working and 

non-working women were found 27.1850, 24.3400, 26.9900, 25.3700, 29.9700 and 

49.7150 respectively. 

 

Table 2. Differences in personality traits and perceived loneliness between working and 

non-working women         

 

The result in Table 2 shows that the mean score of loneliness of working women (X1 = 

49.516) and non-working women (X2 = 49.887) was approximate. The result found 

Variables 
Working Women Non-Working Women  

t 

 

Sig. X1 SD X2 SD 

Personality Traits ….. …… ….. …. ….. ….. 

Extraversion 23.989 2.950 23.243 3.830 1.526 .060 

       Agreeableness 24.978 3.134 23.785 3.621 2.473 .082 

Conscientiousness 25.741 3.755 28.074 3.877 4.306 .218 

Neuroticism 24.376 2.653 25.841 4.063 2.969 .000 

Openness 30.849 3.365 29.205 3.997 2.969 .167 

Loneliness 49.516 3.580 49.887 6.335 0.501 .000 
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significant differences in loneliness (t = 0.501, p< .05) between working and non-

working women. Further, the findings shown the significant difference between working 

and non-working women in terms of neuroticism personality trait (t = 2.969, p<.05). In 

contrast, there was no significant difference found between working and non-working 

women in terms of their extraversion, agreeableness, conscientiousness, and openness 

personality traits. It also denoted that mean score of non-working women have shown 

more in conscientiousness, openness and neuroticism personality traits than working 

women.  

The findings of the present study found consistent with previous findings, which found 

that working women are less neurotic than non-working women (Ballan, 2012) and also 

openness, agreeableness, and conscientiousness personality traits are negatively and 

moderately correlated with loneliness (Jones & Moore, 1987; Panda, 2016; Shaver et al., 

1985).  Hiswals et al. (2017) conducted a qualitative study on unemployment and 

wellbeing. They found, the participants described how unemployment leads to loss of 

self-esteem and isolation, which in turn created feelings of worthlessness. So, in 

explaining the present study finding, it can be described that fully unemployed person can 

feel helpless, hopeless, worthless, depressed, unwanted, unloved, having suicidal ideas, 

feeling of inferiority to the fully employed (Hiswåls et al., 2017). On the other hand, 

neuroticism has been connected with intense emotional and physical responses and they 

are prone to experience negative emotions, such as anger, anxiety, depression (Jeronimus, 

et al.  2014) fear, sadness, distress, and physiological arousal (McCrae & John, 1992; 

Rothbart & Hwang, 2005; Wolfradt, Hempel et al. 2003). So, this unpleasant stimulation 

and person with neuroticism personality were involved in disengagement strategies as 

avoidance and withdrawal, which drive them into loneliness. 

Conclusion 

The present research studied personality and loneliness only for working and non-

working women using a small sample. However, the research must be replicated by 

controlling the extraneous variables using bigger samples so that the findings can be 

generalized. The study also focused on using working and non-working women. A 

comparative study is also possible between working and non-working men and women 

including more psychological variables. Additionally, future research would be on 

loneliness and personality using qualitative methods. Longitudinal research can be done 

to examine psychosocial factors among this group.  In addition, further study is needed to 

investigate psychosocial interventions that decrease loneliness levels and facilitate 
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adaptation and socialization among them. Hence there is a high need to study loneliness 

and to understand loneliness and its impact on women. In conclusion, it can be said that 

the present study was conducted keeping in mind the fact that women face a lot of social 

or personal pressure. Their loneliness and personality traits were directly or indirectly 

associated with each other. Finally, more research is needed in determining to improve 

the wellbeing of working and non-working women. 
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